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Section A – Applicant Details
  Applicant Name: Account Number:  

Contact Number: Email Address: 

Property Address: 

Section B – Product and Installation Details
Number of eligible dual-flush toilets installed: ☐ One (1) ☐ Two (2)

Existing Toilet Replaced: ☐ Single flush toilet
☐ Dual flush toilet installed before 1995

Rebate claiming: 
☐ WELS 4 or 5-star dual flush toilet (up to $400)
☐ WELS 5-star dual flush with integrated hand basin
(up to $500)

Make and model of the new toilet installed: 

Total price paid for product purchase and installation 
(Including GST): 

Plumbers License Number: Date of Installation: 

Name of Licensed Plumber: 

Section C – Attachments Required
Please attach a copy of the required documents for verification of your rebate. Your rebate can’t be processed if a 
document is missing. 

• A tax invoice or itemised receipt for the purchase and installation of the dual flush toilet issued by the
licensed plumber, including details of the residential property address where the toilet was replaced and
installed, the WELS 4-star/5-star rating toilet make and model, and the total amount paid for the purchase
of the toilet and installation works.

• Three (3) photographs for each toilet claimed:
1. a front view of the old toilet showing the flush button(s);
2. a side view showing the bolts at the base of the pan (to confirm a pre-1995 dual flush toilet);
3. and a photograph of the new WELS 4-star/5-star toilet installed.

The photographs must clearly show the area surrounding the toilet to demonstrate that the dual flush toilet 
has been installed in the same toilet/bathroom that the original toilet was removed from. 

Section D – Declaration
• I am the property owner or property manager for the property listed above.
• I understand to be eligible; my application must be submitted within 30 days of the installation date.
• I am aware that if my rebate is approved, the credit will be applied to the owner’s account.
• I understand the rebate can only be claimed if an eligible dual flush toilet has been both purchased and

installed. It cannot be claimed for an individual purchase or installation.
• The information provided in this application is true and correct.
• I have read, understood and agree to the Dual Flush Toilet Rebate Terms and Conditions.
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• I acknowledge that the rebate is only payable once eligibility is verified.
• I consent to Aqwest verifying the information provided, including invoices and installation details, for the

purpose of assessing this application.

Applicant’s Signature: Date:  

Please submit completed form with the relevant documentation to waterefficiency@aqwest.com.au 
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