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Support at Home Fee Schedule

Effective: October 2026

Independence
Description Time Standard | Evening Saturday Sunday Al
Holiday
Social Support and 1 hour $119 $130 $152 $193 $235
Community
Engagement
Individual social support;
Accompanied activities; Cultural
support; Digital education and 2+ hour $114 $124 $145 $185 $225
support.
Group social support Priced per event
1 hour $119 $130 $152 $193 $235
Respite Care
2+ hour $114 $124 $145 $185 $225
Transport - Direct transport (driver and car provided).
Description Standard | Evening Saturday Sunday Public Holiday
Per trip 0—25km $79 $91 $113 $155 $197
Per trip 26-50km $114 $173 $215 $295 $374
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Everyday Living
o . . Public
Description Time Standard | Evening Saturday | Sunday Holiday
1 hour $119 $130 $152 $193 $235
Domestic Assistance
General; Laundry services;
Shopping
2+ hour $114 $124 $145 $185 $225
1 hour $119 $130 $152 $193 $235
Meal preparation
2+ hour $114 $124 $145 $185 $225
Home Maintenance Time Standard
Gardening per hour $86
Lawn mowing — standard up to 1.5 hours $130
Lawn mowing — extended up to 2.5 hours $210
Home maintenance & repairs per hour $95
Clinical Supports
D s . . Public
escription Time Standard | Evening Saturday Sunday Holiday
Registered Nurse 1 hour $180 $260 $152 $300 $350
Personal Care
Assistance with self-care and 1 hour $119 $130 $152 $193 $235
activities of daily living;
Assistance with the self-
administration of medication;
Continence management 2+ hour $114 $124 $145 $185 $225
(non-clinical).
Description Time Standard
Physiotherapy 1 hour $230
Podiatry 1 hour $230
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Registered Nurse Assessment $360
Physiotherapy Assessment $340
Occupational Therapy 1 hour (direct) $230
Occupational Therapy 30 min (Telehealth) $100
Occupational Therapy Assessment POA

NOTES:

¢ A minimum of one hour is required for services.

e All booking times are indicative, and services will be provided in the service window.

o Rates will attract co-contribution as assessed by Services Australia.

e |If a service is cancelled within 48 hours of the start time, then a cancellation fee equivalent to
the service booking will be charged.

o Payment terms are Direct Debit (BSB or Credit Card) only. To ensure clients have a period to
review charges, direct debits will be actioned 7 days from the receipt of invoice.

e Purchase of non-Lumia Care services and consumables will attract a 10% fee capped at $250
per transaction.

¢ Client reimbursements will attract a 5% fee per transaction.

o Accompanied Social Support is inclusive of kms.



