
Supporting Australia’s diverse communities

Language
support

 Tell us your
preferred
language.

Interpreter
support

 Ask us about
interpreter
support.

You can talk to us about

Your cultural
preferences
 Tell us what
matters to

you.

Care that respects your culture

At Lumia Care, we respect the cultures, languages,
traditions and experiences that make each person
unique.

We want to understand what matters to you.

How you
communicate
 Tell us what

works best for
you.

Information that
works for you

Need information in
another format or extra
help accessing our
services?

Please let us know.
Everyone should feel
respected, understood
and included.
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