
Support at Home Fee Schedule

SOCIAL SUPPORT 
AND COMMUNITY 
ENGAGEMENT
Group social support;
Individual social support; 
Accompanied activities; 
Cultural support; Digital 
education and support.

RESPITE CARE

TIMEDESCRIPTION STANDARD EVENING SATURDAY SUNDAY PUBLIC 
HOLIDAY

TRANSPORT
Direct transport (driver 
and car provided).

$108.00 $118.00 $145.00 $175.00 $213.00

$114.00 $124.00 $145.00 $185.00 $225.00

$108.00 $118.00 $139.00 $169.00 $207.00

$75.00 $87.00 $108.00 $148.00 $188.00

$135.00 $147.00 $168.00 $208.00 $248.00

PERSONAL CARE
Assistance with self-care 
and activities of daily 
living; Assistance with the 
self-administration of 
medication; Continence 
management 
(non-clinical).

1 hour $114.00 $124.00 $145.00 $185.00 $225.00

$108.00 $118.00 $139.00 $169.00 $207.002+ hours

1 hour

2+ hours

Per trip
0-25km

Per trip
26-50km

2+ hours

INDEPENDENCE

OVERNIGHT CARE
12 Hours Support Worker.

$564.50 $593.00 $683.00 $751.00 $785.00

$1,146.00 $1,244.00 $1,534.50 $1,373.50 $1,508.50

Inactive

Active

1 hour $114.00 $124.00 $145.00 $185.00 $225.00

2+ hours 
(inc. 

transport)
$114.00 $124.00 $145.00 $185.00 $225.00



REGISTERED NURSE

PHYSIOTHERAPY

PODIATRY

TIMEDESCRIPTION STANDARD EVENING SATURDAY SUNDAY PUBLIC 
HOLIDAY

REGISTERED NURSE

PHYSIOTHERAPY

OCCUPATIONAL 
THERAPY

1 hour $160.00 $180.00 $218.00 $243.00 $284.00

$180.00

$220.00

$320.00

$270.00

1 hour

Assessment

POAAssessment

Assessment

1 hour

CLINICAL SUPPORTS

TIME STANDARDTIME STANDARDDESCRIPTION



DOMESTIC 
ASSISTANCE
• General 
• Laundry services
• Shopping 

MEALS
Meal preparation

TIMEDESCRIPTION STANDARD EVENING SATURDAY SUNDAY PUBLIC 
HOLIDAY

1 hour

1 hour

$114.00

HOME 
MAINTENANCE

per hour

up to 1.5 hours

up to 2.5 hours

per hour

$80.00

$120.00

$195.00

$88.00

$124.00 $145.00 $185.00 $225.00

$108.00 $118.00 $139.00 $169.00 $207.002+ hours

$114.00 $124.00 $145.00 $185.00 $225.00

$108.00 $118.00 $139.00 $169.00 $207.002+ hours

EVERYDAY LIVING

TIME STANDARD

Gardening

Lawn mowing - standard

Lawn mowing - extended

Home maintenance and 
repairs



NOTES:

Lumia Care Services Pty Ltd ABN: 71 640 625 850

We’re here to help

1300 796 876
lumiacare.com.au 

• A minimum of one hour is required for services.
• All booking times are indicative, and services will be provided in the service window.
• Rates will attract co-contribution as assessed by Services Australia.
• Overnight Care includes a total of 12 hours, consisting of 8 consecutive hours of sleep, and 4 

hours of active time. One hour of uptime is included during the sleep period, any additional 
uptime required will be charged at standard hourly rate as it occurs.

• If a service is cancelled within 48 hours of the start time, then a cancellation fee equivalent 
to the service booking will be charged.

• Payment terms are Direct Debit (BSB or Credit Card) only.  To ensure clients have a period to 
review charges, direct debits will be actioned 7 days from the receipt of invoice.

• Purchase of non-Lumia Care services and consumables will attract a 10% fee capped at 
$250 per transaction.

• Client reimbursements will attract a 5% fee per transaction.
• Accompanied Social Support is inclusive of kms.


