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Access & Inclusion Guide



What is an access & inclusion guide?

This guide will highlight what you can expect when you come to MXGP.

We provide access information about support, sensory sensitivities, facilities,
and spaces as well as key general event information.

More information about the event can be found at
https://mxgpaustralia.com.au/

If you have any other access questions, please don’t hesitate to reach out to NT
Major Events at major.events@nt.gov.au or by calling (08) 8999 5256.

https://mxgpaustralia.com.au/
mailto:major.events@nt.gov.au
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Event Overview
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This September, Darwin will roar into life as MXGP rips it up down under for
the first time in nearly 25 years. The world’s greatest riders, teams and bikes
will descend on the Top End of Australia to put on one of the greatest shows
in the motorsport calendar: the MXGP of Australia.

The event, hosted by Northern Territory Major Events Company, will take
place on a purpose-built track at Hidden Valley Motorsports Complex in
Darwin and be broadcast to over 100 countries.

Find out more about Northern Territory Major Events Company experiences
here.
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https://ntmajorevents.com.au/
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Planning for the event
Purchasing tickets
Tickets can be purchased at the following link: MXGP of Australia Tickets 

All Box Offices at the venue are cashless, therefore you will need to pay with card.
* Unless tickets for the event are sold out prior
Children 12 years and under are granted free entry, child tickets must be reserved
at the time of adult ticket purchase. A maximum of two children per paid ticket-
holding parent or guardian is permitted. Children must be supervised by their
ticket-holding parent or guardian at all times during the event.
Concession pricing is available for General Admission, single day tickets only. You
can purchase concession-prices tickets if you are any of the following:

             - Full-time students
             - Pension and Senior Card holders
             - Veterans Affairs Card holders
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https://premier.ticketek.com.au/shows/show.aspx?sh=MXGPDRW&__hstc=144544874.f51871cac38cf3a744cd60b984a064e3.1751330016664.1752227119134.1752534546981.8&__hssc=144544874.1.1752534546981&__hsfp=937345309&_gl=1*100wwbf*_gcl_aw*R0NMLjE3NTI1MzQ1NDYuQ2p3S0NBancxZExEQmhCb0Vpd0FRTlJpUVJRZmUwUC1mQ1JSSkMwM0tKaV9ZMDBkbzdBLWsxMi1MUUpnQTFrazBrVkRKbVpjX2RST2VCb0M3QzhRQXZEX0J3RQ..*_gcl_au*MTM0MzMzNTkwMC4xNzUxMzMwMDE1
https://premier.ticketek.com.au/shows/show.aspx?sh=MXGPDRW&__hstc=144544874.f51871cac38cf3a744cd60b984a064e3.1751330016664.1752227119134.1752534546981.8&__hssc=144544874.1.1752534546981&__hsfp=937345309&_gl=1*100wwbf*_gcl_aw*R0NMLjE3NTI1MzQ1NDYuQ2p3S0NBancxZExEQmhCb0Vpd0FRTlJpUVJRZmUwUC1mQ1JSSkMwM0tKaV9ZMDBkbzdBLWsxMi1MUUpnQTFrazBrVkRKbVpjX2RST2VCb0M3QzhRQXZEX0J3RQ..*_gcl_au*MTM0MzMzNTkwMC4xNzUxMzMwMDE1
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Planning for the Event
Companion Cards
Australian Companion Cards are accepted for general admission tickets at the gate
when attending with a paying guest who requires assistance. Please present your card
at the gate.

Assistance animals
Approved assistance animals are accepted.

Key timings 
Friday Gates Open: 11:00am
Friday Gates Close: 5:15pm  

Saturday Gates Open: 7:30am 
Saturday Gates Close: 6:00pm 

Sunday Gates Open: 8:30am 
Sunday Gates Close: 6:00pm
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What to bring
Your ticket
Valid photo ID
Hat
Sunglasses 
Sunscreen
Medication
Sturdy shoes
Water bottle
Portable phone charger

What NOT to bring 
Valuable items
Alcohol 
Glass or cans
Illegal substances
Perfumes, aftershaves or
deodorants
Flares or fireworks
Laser pointers
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Hidden Disabilities 

Initiative 
Northern Territory Major Events is proud to partner
with the Hidden Disabilities Sunflower Initiative
at the MXGP of Australia. 

Sunflower lanyards will be free and available to
collect from: 

Accessibility Information Stand 
Hidden Disabilities Sunflower Marquee
Event Champion Information Stand 

Sunflower lanyards tell other people that you
might need extra help, understanding or just more
time.
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Getting There 
Accessible parking
Dedicated parking bays are available at the Gate 3 entrance and are clearly indicated on
the event map. Please show your Australian Disability Parking Scheme Badge to the
traffic controllers on arrival for access to the parking area. For patrons being dropped off,
the closest drop off point is at the Gate 3 entrance.

Free public transport 
All buses have low-floors and ramps to accommodate wheelchairs and light mobility
aids. MXGP offers free transport to the event from CBD locations. At the bus collection
point our dedicated event champions have direct contact with the bus company to
ensure getting on the bus is an easy process.

Entering the event 
All gates have wide lanes and are accessible. There is a recommended entry lane at Gate
3 that has been modified for wheelchair access. The lane will be signed. 
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Venue access
Hidden Valley is made up of rocky ground, gravel, grass and concrete paths. 

There are a few catering and bar areas, each with varying access. The Main GA viewing area near
the accessible viewing area is easiest to access, as this location is closest to the entry and exit. Pit
Paddock has concrete paths and can be accessed via the internal shuttle bus and Carpentaria bus.

There is limited seating available across the site, however, there is one dedicated accessible viewing
platform in general admission areas and one dedicated accessible viewing platform in Holeshot
Hotel. 

Accessible matting
Santos has partnered with NT Major Events to provide accessible matting onsite. Accessible
matting will be laid at the dedicated accessible lane at Gate 3 and other key areas across the site.

Enjoying the Event 



Changing Places:
This year, there will be a portable Changing Places which offers a versatile solution to assist
people with high support needs who are not adequately supported by standard accessible
toilets. This is achieved through providing a larger than standard accessible toilet with extra
features to meet the needs of people with disability and their carers.

Please find the link to Placeable Pods Changeable Places for further information:
https://www.placeablesolutions.com.au/ 
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Enjoying the Event 

https://www.placeablesolutions.com.au/
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Enjoying the Event 
Accessible bathrooms: 
Locations with accessible friendly bathrooms have been marked on the map. 

Accessible platforms: 
Carpentaria Disability Services has partnered with NT Major Events to deliver the accessible
viewing platforms. It is open to anyone requiring access due to physical or intellectual
mobility. The space is not reserved and is on a first-in basis with a general admission ticket.
There is one dedicated accessible viewing platform in general admission areas and one
dedicated accessible viewing platform in Holeshot Hotel.

Sensory information: 
The venue can be loud and crowded. Free sensory bags are available from the Hidden
Disabilities Sunflower stand, with ear buds, earmuffs, communication cards and sensory
toys available. There will also be a communications board and visual aid for patrons who
may need additional assistance. 
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Enjoying the Event 
Support & assistance: 
Located inside Gate 3 will be an accessibility information stand, where individuals booth
Event staff have completed the Hidden Disabilities Sunflower training and wear the
sunflower supporter lanyards if you need assistance. Please speak to one of our friendly
event champions who are wearing high visibility vests and have direct communications
with event control who can assist with any questions, concerns or emergencies. 

Carpentaria shuttle bus: Carpentaria Disability Services has partnered with NT Major
Events to deliver an accessible shuttle bus. Operated by Carpentaria, the bus is available
by contacting event control on (08) 8928 1902 on the day. Or speak to one of our friendly
event champions on site for assistance.

.
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Getting Home 
Public Transport 

All buses have low-floors and ramps to accommodate wheelchairs and light mobility
aids. MXGP offers free transport to the event from CBD locations. You will need to show
your ticket when getting onto the bus. 

For further information regarding the bus routes, the following link will be updated
shortly: https://mxgpaustralia.com.au/

https://mxgpaustralia.com.au/faqs


Thank You!
We hope you have a great experience at MXGP!

If there is anything else we can do for you to enable you to participate fully at this event,
please contact NT Major Events at major.events@nt.gov.au or by calling (08) 8999 5256.
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